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L E V E L  WA R R A N T Y

12-MONTH LIMITED WARRANTY
LEVEL GROUP warrants  to you, the or iginal 
purchaser,  a l l  products  for the period of  12 
months f rom the date of  purchase, to be free of 
manufacturer defects .  This  L imi ted Warranty is 
given only to the or iginal  purchaser,  subject  to 
al l  the terms and condi t ions below. This  L imi ted 
Warranty is  non- transferrable:

MODIFICATIONS TO THE PRODUCTS
This L imi ted Warranty does not  apply to any 
products  that  have been al tered by any person, 
dealer or company wi thout  the express wri t ten 
authorisat ion of  LEVEL GROUP.

ALL PRODUCTS
This L imi ted warranty does not  apply to the 
merchandise that  was,  at  any t ime, used as a 
f loor sample or display model .  Al l  warrant ies, 
whether express or impl ied, cover only normal 
usage. No warranty,  express or impl ied, 
appl ies to any condi t ion resul t ing from misuse, 
abuse, del iver y or t ranspor tat ion damage not 
arranged by LEVEL GROUP, nor any condi t ion 
resul t ing from incorrect  ins ta l la t ion, inadequate 
maintenance, c leaning or care.

CLAIM PROCEDURE
I f  a problem should ar ise that  you feel  is 
covered by this  L imi ted Warranty,  contact  LEVEL 
GROUP by phone or emai l  referencing the 
re levant  invoice number or your purchase order 
number and photographic evidence of  said 
problem/s. LEVEL GROUP reser ves the r ight 
to require defect ive par ts  to be returned upon 
request .

DISCLAIMER
All  i tems s tained, painted or powder-coated 
black may show signs of  wear and tear ear ly 
on. This  is  considered normal wear and tear 
and needs to be considered before ordering. 
Sol id wood is  a natural  product  wi th natural 
and imper fect  character is t ics .  Wood grains 
and s tain tones wi l l  var y from each batch to 
another based on grain pat tern and wood 
densi ty.  Al though ever y ef for t  i s  made to match 
these ver y di f ferent  components as c losely as 
poss ib le,  they wi l l ,  f rom t ime to t ime not  match 
per fect ly.

No other express warranty has been made or 
wi l l  be made on behal f  of  Level  Group 

wi th respect  to the furni ture and i ts  par ts , 
or operat ion, repair,  or replacement of  the 
furni ture and i ts  par ts .  Fur thermore, no 
representat ive of  Level  Group or i t s  dis t r ibutors 
or dealers is  authorised to make any changes 
or modif icat ions to th is  l imi ted warranty.  In 
no event  shal l  Level  Group be responsible for 
consequent ia l  or incidental  damages such as 
loss of  use,  ins ta l la t ion charges,  re- ins ta l la t ion 
charges,  demol i t ion charges,  s torage charges, 
inconvenience, loss or damage to personal 
proper ty,  whether indirect  or direct ,  and 
whether ar is ing in contract  or tor t .  In no event 
shal l  Level  Group’s responsibi l i ty  exceed 
the purchase pr ice of  the product  or i t s 
replacement.
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T O N  WA R R A N T Y

TON products  have a 5-year warranty.

TON trus t  their  col leagues who draw on 
the woodworking experience that  has been 
handed down s ince 1861 here in Bys tr ice pod 
Hostýnem. 

TON trus t  their  suppl iers and their  wood from 
local  Czech and Slovak fores ts ,  a lways 
PEFC-cer t i f ied. TON trus t  their  development 
and technology depar tments and designers, 
who have worked for several  years on the 
in troduct ion of  our new products .

All of this results in a product that not only 
passes demanding strength tests with flying 
colours but wil l also prove its worth in homes, 
restaurants and public interiors over generations. 

TON are so conf ident  of  i t s  qual i ty that  they 
now of fer you a 5-year guarantee.

Products  wi th a cane weave come wi th a two-
year guarantee.  Your sales representat ive wi l l 
be happy to provide you wi th more detai led 
informat ion.
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